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What is the #| reason students
sign up for foreign language
classes?




A majority of
students indicated
that wanting to be
able to use a
second language
was the main A :
reason for studying /= <. il

it].

Attrition in Foreign Language Courses:

Possible Causes and Solutions
(Unpublished doctoral dissertation)

Maria Nuzzo, 2006
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In elective courses, what
happens when you don'’t get
what you want or need!?




Any idea what
percentage of
students do NOT
continue once the
erceived
requirement is met?

Sunday, June 3, 12






Why do our students leave
us?
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Why are you not continuing your foreign
language study into Level 37

~  * I'm graduating.

i< + | hateit.

! * | want more fun classes.

"+ I'mtired of of studying this language.
1« Don’t have the patience for it.

. Lazy

N « | would probably fail it.

* Two foreign language credits is all that is
required for a diploma of distinction.
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Why are you not continuing your foreign
language study into Level 37

" 4« * | already know the language--we speak it at
@e « home.

1« Don’t want to

"« |t is getting very hard for me, and | need
other subjects to graduate with honors.

. Too hard

N« Don'tlike it, and I'm not good at it.

* Tired of the languag

* The class is interesting, but | didn't enjoy it very
much. There are more useful and enjoyable
classes | can take later.
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And when asked why
he was not continuing,
one student simply
commented . . .
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“1 am so tired of
all these damn
verbs!”




Do you think these students were
‘motivated?”




Motivation is THE most influential factor
in learning a new language

R.C. Gardner in Shrum and Glisan
Teacher’s Handbook, 2010




Motivation refers to the choices people
make as to what experiences or goals
they will approach or avoid and the
degree of effort they will make in that
respect.

J.M. Keller, “Motivation: Reopening the Research Agenda”
iIn Crooks and Schmidt, 1983




Motivation is a rational decision; people
make a decision to engage in
something or not.

Richard Sagor
ASCD Education Update, January 2008




Keller’s Theory of Motivation

@ Interest

& Relevance
Y

& Expectancy

@ Outcome
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Government

Academic

Definition

(FSI) Scale (ACTFL/ETS) Scale

5 Native Able to speak like an educated native speaker

4+ Superior Able to speak the language with sufficient

4 structural accuracy and vocabulary to participate

3+ effectively in most formal and informal

3 conversations

2+ Advanced Plus Able to satisfy most work requirements and show
some ability to communicate on concrete topics

2 Advanced Able to satisfy routine social demands and
limited work requirements

1+ Intermediate-High Able to satisfy most survival needs and limited
social demands

1 Intermediate-Mid Able to satisfy some survival needs and some limited
social demands

Intermediate-Low Able to satisfy basic survival needs and minimum

courtesy requirements

0+ Novice-High Able to satisfy needs with learned utterances

0 Novice-Mid Able to operate in only a very limited capacity

Novice-Low

Unable to function in the spoken language

No ability whatsoever in the language

Source: Judith E. Liskin-Gasparro. ETS Oral Proficiency Testing Manual. Princeton, N.J.: Educational Testing Service, 1982.
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What we are getting in proficiency from secondary
and college students after. ..

Level 17
Level 2 7?7
Level 37
Level 4 7

old data *
(N=7500,
ca. 1999)

NL
NM
NH
IL

new data *
(N=22,000,
2008)

NH
NH
NH
NH / IL

* data gathered by

using the
STAMP Test

www.avantassessment.com
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http://www.avantassessment.com
http://www.avantassessment.com

What can we expect in proficiency from
students after. ..

old data * nhew data *

perooo ezmooo, PR
Level 1 NL-NM NH NH
Level 2 NM NH IL
Level 3 NH NH IM
Level 4 IL IL IM

* data gathered by
using the

STAMP Test

www.avantassessment.com
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Novice Speakers ?




Novice Speakers

* Respond to simple questions on the most common features of daily
life

» Convey minimal meaning to interlocutors experienced at dealing with
foreigners by using

-isolated words

-lists of words

-memorized phrases

-some personalized recombinations of words or phrases

+ Satisfy only a very limited number of immediate needs
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How accurate are
Novice Speakers?

* Intelligibility




Timmy’s dtuck
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1 LASSIE’S POOR P-RO_NUNCIA“TION”:
LEADS 7O TRAGICREQULTE = __
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| used to go with my phrase book to small towns in
Japan. People would be on the ground laughing so hard,
because God knows what | was saying. They knew what
| was trying to say, obviously.“Where is such and such a
temple,” or whatever. But the pronunciation was all
wrong, and | was probably saying, you know, “The
fishmonger is an idiot and ought to be hanged” or
something.

Lorin Maazel, former Music Director, New York Philharmonic
The New Yorker , March 3, 2008
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FAMILY CIRCUS by Bil Keane
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“It’s called a scream door ’cause
that’s where they scream at us
to come in for dinner.”

R0
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How accurate are
Novice Speakers?

* Intelligibility

» Contextually appropriate responses




Novice Speaker




Intermediate Speakers ?




Intermediate Speakers

mostly in present time . . .

* participate in simple, direct conversations, generally led by
someone more proficiency than they

« ask and answer questions

* handle basic, uncomplicated situations encountered in daily
living (survival language)

* create with the language to express their own thoughts in their
own words

* use discrete sentences and strings of sentences; can begin to
use sentence “connectors”.
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How Accurate are
Intermediate Speakers?

Do better with interlocutors who

are accustomed to non-native
speakers of the language (more
patient);

Speak mostly in present tense but
can sprinkle in past and future;

Pronunciation, stress patterns,
and grammar may all be flawed
but there is sufficient accuracy for
communication at the sentence
level.
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e can fundamentally do anything

in their second language that they -

can do in their first language; ‘
»

e speak in detail, hypothesize,

handle unfamiliar topics and }

situations;

eevidence excellent control of ',
grammar in every aspect except
possible idiomatic usage;

ecan produce linguistic subtlety
and nuance.
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Superior

35
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Superior: Can support opinion,
hypothesize, discuss abstract
topics, and handle a
linguistically unfamiliar
situation. No patterns of errors.
Extended Discourse

"

Superior

B

Advanced

‘R High

Advanced: Can narrate and
describe in past, present and
future time/aspect, and handle
a complicated situation or
transaction. Paragraph Level

Satisfy most work requirements

Intermediate: Can create with
language, ask and answer
simple questions on familiar
topics and handle a simple
situation or transaction.
Sentence Level

Limited work ability

Survive and cope in country

Novice: Can communicate
minimally with formulaic and
rote utierances, lists, and
phrases. Word Level

No spoken language

Adapted by Helena Curtain

communication skills

Survive and cope in country:

1. Ask and answer questions dealing with everyday situations

2. Give and get information and directions

3. Participate in casual conversations

4. Give basic information about yourself, your family, or
associates.

5. Avoid basic cultural errors.

36
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Gail knows enough German to cope with routine, daily situations
In @ German-speaking environment. She can create with the
language, ask and answer questions, and participate in
conversations dealing with everyday topics. Most native speakers
understand what she is saying, though she is sometimes not
comprehensible to people who aren’t used to dealing with
foreigners because she makes frequent errors in pronunciation
and grammar. She can handle requests for services, like renting a
room or ordering a meal, though sometimes she has to search for
the appropriate words, which makes her speech a little hesitant.

Teaching Language in Context
Heinle & Heinle

Sunday, June 3, 12



Mary Anne speaks Chinese well enough to participate fully
in casual conversations, especially when the discussion
relates to topics such as her family, her work as a
missionary, her travel experiences, and current events.
She does have some difficulty expressing her point of view
in Chinese, and her language tends to break down when
the discussion gets too complex. Sometimes she
miscommunicates, but most native speakers, including
those who have never dealt with Americans, can
understand her meaning. In her work in the mission field,
which includes social ministry, Mary Anne is good at giving
instructions, explaining and describing various health-
related procedures, and talking with people about her past
travels and her aspirations for the future.

Teaching Language in Context
Heinle & Heinle
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Sam has no practical speaking ability in Russian, though he does
know a few 1solated words and expressions. He can name the

days of the week and the months of the yearsame a few basic
objects and colors, and use a few memorized gxpressions, such as
“Hello,” “How are you?” and “Goodbye.” Hd@wever, he really
can’'t use what he knows, even in a very simpléconyersation.
NativeSpea ers have a very difficult ta Jérstdling him

becausediihis heaygmamerican accenBE i
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Bill can converse in both formal and informal
situations, resolve problems, deal with unfamiliar
topics, describe in detail, and offer supported
opinion in his second Ianguage French. He s
quite adept at talking about his special field of
competence—poli tga el‘i‘l‘,‘e—and IS generally
able to handle any c of di cussmn he can
handle in English. | asl ght accent and
occasionally mak they never
interfere with ¢ i’“i urb native
speakers. “w

Teaching Language in*
Heinle & Heinle -5
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arah kihows enough Spanish to speak
simply, with some circumlocution, in
casual conversations about concrete
topics, such as her own background, her
family and interests at school, her travels,
and \ﬁaI‘IOUS current events. She ca|n
express facts, give instructions, describe
andI narrate in past, present and future
[ilpe handles elementary
tions with accuracy most of the
nl‘g E’: she still makﬁsgpatterned errors,

Teaching Lang.yage in Context 5 -: '\ m L
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| High [  Md ] s _High [  Md | Llow |

Major Focus

WHAT
LANGUAGE

Do | USE?
Vocabulary

How po 1|
USE

LANGUAGE?

Text Type and
Function

HOoOw WELL AM
I

UNDERSTOOD?
Comprehensibility
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| can speak
at the
Intermediate
Level with
ease and
confidence.

| can speak
atthe
Advanced
Level most of
the time but
not all the
time.

| can use words and expressions
from topics related to daily activities
and personal environment.

| can use simple sentences and
strings/series of sentences, mostly in
present tense with occasional past
and future usage when |
- participate in a conversation
- ask and answer questions
- participate in a transactional
situation (ex ommg food, buying

| can easily be understood by
someone accustomed to a language
learner.

| can speak at
the

Intermediate
Level all of the
time but not
with ease and
confidence.

| provide less
quantity and
quality of
information
thanani
Intermediate m
Mid speaker.

Intermediate
Level most of
the time but

not all the time.

| can use words to provide basic
information.

| can use lists of words, memorized
phrases and occasionally a short

sentence when | respond to simple
questions.

| can be understood with difficulty by
someone accustomed to a language
learner.

| can begin to
speak at the
Novice Level
but am only
understood
with great
effort.




NL NM NH

IL

IM

IH

AL AM AH




Proficiency Families

NL NM

NH IL IM

IH AL AM

AH S

Novice

Intermediate

Advanced

Superior




